
Position availability is subject to change. For 
details, eligibility and to apply, visit  

www.RMHCneo.org/get-involved/individuals

Volunteer with Us
Greater Cleveland Opportunities

Northeast Ohio

Keeping Families Close®

Help us inspire hope for families when 
and where they need it most.

Cleveland Ronald McDonald House 
Roles at our 53-family House include:

• House Support (hospitality-focused) 
• Family Meal Support 
• Maintenance
• Transportation/Van Driver
• Grounds/Gardening (seasonal)
•	 Pet	therapy	(certified),	music	therapy

Hospital-Based Family Room  
Provide comfort to families in one of our 
hospital	locations.	As	host,	you’ll:

• Welcome/register guests (families of 
patients)

• Provide information about support services
• Keep the area tidy and inviting 
•	 Restock	snacks/beverages,	occasionally	serve	meals	
• Deliver treats with a Happy Wheels hospitality cart

Outpatient Center  
Help STAR Center teachers provide a fun learning 
environment	for	children	during	siblings’	outpatient	visits.

Virtual Volunteers  
Work	remotely	on	RedTreehouse.org,	the	Ronald	
McDonald Family Resource Link. Curate 
resources,	enter	and	update	listings.	
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The mission of Ronald McDonald 
House Charities®	of	Northeast	Ohio,	
Inc. is to enhance the healthcare 
experience for families and 
children through comfort, care and 
supportive services.

Questions on Cleveland-area  
volunteer opportunities?

Contact Hannah Driscoll at 216-229-5757 x1102 or 
hdriscoll@RMHCneo.org.

www.RMHCneo.org

Volunteers are needed to support these RMHC 
Northeast Ohio programs:

Ronald McDonald House® programs in Cleveland and 
Akron give families a welcoming place to stay so they 
can focus on caring for their children.

Ronald McDonald Family Room®	programs	offer	
families of pediatric patients a space to rest and 
recharge within the hospital just steps from their 
child’s	treatment	room.	Amenities	vary	by	location	and	
are subject to change due to COVID-19 restrictions. 

Family Room Locations: UH Rainbow Babies & 
Children’s, Cleveland Clinic Children’s, MetroHealth 
Medical Center and Cleveland Clinic Fairview Hospital

RedTreehouse.org supports the well-being of families 
and	children	with	challenges,	disabilities	and	health	
care needs. 

Ronald McDonald STAR Center at Cleveland Clinic 
Children’s	Outpatient	Center	provides	Support,	
Teaching,	Awareness and Resources in a fun learning 
environment for children during outpatient visits. 
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