
Keeping Families Close®

Ronald McDonald House Cleveland gives families a 
welcoming place to stay so they can focus on caring 
for their children. Families with children receiving active 
medical treatment in the Cleveland area are welcome to 
request a room* at the House. Amenities include:

• Large guest rooms with private baths and WiFi

• Three meals and snacks daily

• Comfortable common areas, playroom, computer 
center and fully-equipped kitchens

• Beautifully landscaped grounds and playground

• Laundry room, secure parking and hospital shuttles

Our 53 guest rooms are offered 
on a first-come, first-served 
basis. Rooms may be requested 
up to one month prior to arrival, 
but last-minute rooms are often 
available. There are no income 
requirements to stay at the 
house.**

For more information or to request a room:  
www.rmhcneo.org/programs/at-the-house  
or call 216-229-5758 x1010.

Come Stay with Us! 
Ronald McDonald House® Cleveland

Northeast Ohio

The health and well-being of those we serve is our top priority. Therefore, 
amenities and restrictions are subject to change without notice.

* A referral from a social worker, nurse or doctor is needed; Adults over 18 must pass a 
criminal background check.
** There is no nightly fee but donations are accepted to support continued operations.



The mission of Ronald McDonald House Charities® 
of Northeast Ohio, Inc. is to enhance the healthcare 
experience for families and children through comfort, 
care and supportive services.

Ronald McDonald Family Room® programs offer families of 
pediatric patients a space to rest and recharge within the 
hospital just steps from their child’s treatment room.

Amenities vary by location and are subject to change 
without notice due to COVID-19 restrictions. 

• Kitchenette offering to-go snacks and beverages
• Boxed lunches or dinner on certain days (inquire at 

nurses’ station or Family Room)
• Sitting area with a television, computer and internet
• Restrooms, showers, and laundry 

Family Room Locations: UH Rainbow Babies 
& Children’s, Cleveland Clinic Children’s, 
MetroHealth Medical Center and Cleveland 
Clinic Fairview Hospital.

Ronald McDonald House Cleveland 
10415 Euclid Ave.  |  Cleveland, OH 44106

216.229.5758, extension 1010
www.RMHCneo.org

RedTreehouse.org, the online Ronald 
McDonald Family Resource Link, supports 
the well-being of families and children with 
challenges, disabilities and health care needs.  

To find resources for your family:

Northeast Ohio


