
        
 

 
  

About Us 

The mission of Ronald McDonald House Charities® of Northeast Ohio, 
Inc. is to enhance the healthcare experience for families and children 
through comfort, care and supportive services. 

Our vision is to inspire hope when and where families need it most.    

Each year, thousands of families whose children are receiving medical care 
throughout Northeast Ohio and beyond are served through our programs: 

A T  T H E  H O U S E  

Ronald McDonald House® programs in Cleveland and Akron give families  
a welcoming place to stay so they can focus on caring for their children. 
Comfortable rooms, meals, inviting common areas and landscaped grounds  
are a safe and welcome retreat from the hospital setting. Families also benefit 
from the comradery and community they find at the House. 

A T  T H E  H O S P I T A L  

Ronald McDonald Family Room® programs in four Cleveland-area hospitals  
offer a space for families to rest and recharge just steps from their child’s 
treatment room. Happy Wheels mobile hospitality carts bring comfort to the 
bedside for those who cannot step away. 

I N  T H E  C O M M U N I T Y  

Ronald McDonald Care Mobile® in partnership with UH Rainbow Babies & 
Children’s, provides dental service to children ages 3-12 in underserved areas of 
Northeast Ohio. Our state-of-the-art dentist office on wheels provides diagnostic, 
preventative and restorative treatment and education to at-risk children right in 
their own communities. 

A T  O U T P A T I E N T  C E N T E R S  

Ronald McDonald STAR (Support, Teaching, Awareness, Resources) programs 
offer a fun and welcoming learning environment for children while their siblings 
receive outpatient or emergency care. This allows caregivers to turn their full 
attention to the child receiving treatment.  

O N L I N E  

RedTreehouse.org, the Ronald McDonald Family Resource Link, provides 
pathways to support for families and children with challenges, disabilities and 
health care needs.  

 
 
 

www.RMHCneo.org       Make a difference with us today. 

Keeping families close® 
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